


Not to b e mini stered unto.
but to minister.  ( Matt 20:28)

Bishan Home for the Intellectually Disabled 

6 Bishan Street 13, Singapore 579798
Tel: 6353 3515 Fax: 6353 6753
Email: info@bishanhome.org.sg

http://info.bishanhome.org.sg/
http://www.facebook.com/bishanhome



A N N U A L  R E P O R T  2 0 1 4

Not to b e mini stered unto.
but to minister.  ( Matt 20:28)

GROwiNG iN 
Faith and Love



Bishan Home was declared open by then Deputy Prime Minister Lee Hsien Loong on 25th 
September 1999 and started operations the following month. The Home is a joint effort between 
the Ministry of Social and Family Development (MSF) and Bible-Presbyterian Welfare Services.

When Bishan Home first started, the Home was registered under the Bible-Presbyterian Welfare 
Services umbrella. In 2007 the Home was registered as a separate Society and obtained Charity 
and Institution of Public Character (IPC) status in its own right. Bishan Home is also a member 
of the National Council of Social Services. From an initial population of slightly over 20 residents, 
the Home is now near full capacity of 132 residents. In addition to our residential program, the 
Home also runs a Day Activity Centre (DAC).

The Home introduced its DAC program in 1999 as a social service in response to appeals from 
desperate parents in the surrounding neighbourhood for such a program. Initially, the program 
did not receive any government funding. It was only in 2005 that the Home applied to National 
Council of Social Services (NCSS) to fund both the DAC Program and its expansion. Expansion 
works to the DAC were completed in 2007 and as at 2013 the DAC has 30 clients.

Bishan Home for the Intellectually Disabled

Society Registration No:  2045/2007

Institution of Public Character (IPC) Number :  IPC000210

Charity Registration Number :  T07SS0102D

Unique Entity Number :  T07SS0102D
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Our Vision
To make Bishan Home the Home of choice in providing outstanding 
holistic and compassionate Christian care in a conducive family 
environment that is reassuring and encouraging.

Our Quality Statement
Through continual improvement, Bishan Home strives to provide 
holistic care and to develop the life skills of our residents and Day 
Activity Centre clients in order for them to lead meaningful lives. 

Our Mission
To shower Christian love in a wholesome Christian environment to 
enable the intellectually disabled  residents and Day Activity Centre 
clients in Bishan Home to receive compassionate Christian care and 
to lead a quality life to the maximum of their capabilities.
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Chairman’s Message

We celebrate our 16th Anniversary this year. Time has 
indeed flown. During the last 15 years, we have made 
Bishan Home a home away from home for the residents. 
We offer a family setting where residents experience family 
warmth and fellowship within a comfortable and safe 
environment. And at the same time we provide avenues 
for personal development based on each individual 
resident’s needs. 

We are in the last phases of our planned cycle of facilities 
maintenance and improvement. We are preparing for a 
major cyclical upgrading process in 2015. Our focus is 
to utilise more effectively and efficiently the limited space 
that we have. We aim to serve our residents better and 
keep pace with their living and development needs as 
they age. 
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Chairman’s Message

To this end, we are improving our training programs to make 
them more therapy-based. This is to encourage residents 
to interact with the environment through creating awareness. 
Hence we emphasize on more physical exercises; art, music 
and singing therapy; and greater use of sensory stimulation. 

We see heartening successes in these efforts. More residents 
show improvements in ambulation and greater willingness to 
participate in activities and lessons particularly in our sewing and 
cooking classes. 

All these existing and new activities and processes are ISO 
certified. This ensures consistent standards in our service delivery 
particularly in caregiving and training and therapy programs. 
It also enables the Home to institutionalise and document its 
experience and expertise in the provision of specialist care. This 
can be passed on to its successor teams and will ensure continuity. 
In 2012 we started to document our governance systems and 
processes. We engaged a Management Consultation, Shared 
Services, to help us and by 2013, we were able to comply fully 
with the Governance Evaluation Checklist. In 2014 and 2015, 
the Home will continuously improve its care ministry to meet 
ever increasing standards of care and even higher expectations 
from the community.

Mr. Lau Wah Ming
Chairman
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opening of the community garden on 12th May 2013
Bishan Home expanded its Herbs and Spice Garden, bringing our 
hydroponics shed over from Kuo Chuan Presbyterian Primary School. 
We also worked in collaboration with Bishan East Zone 6 RC, and 
Zion Bishan Kindergarten to develop the area for our residents and 
neighbours to enjoy. 

Special olympics
Bishan Home sent some of its best residents to participate in the 13th 
Special Olympics. There, our residents competed against athletes with 
special needs from all around Singapore and the region, competing in 
sports like running and bowling. 

Purple Parade participation
Bishan Home participated in the inaugural Purple Parade, a parade that 
supports the inclusion, and celebrates the abilities of persons with special 
needs. As part of the special needs community, Bishan Home was proud 
to support, and to be included in the parade held at Hong Lim Park.

visit by nCSS Ceo to Bishan home
Mr. Sim Gim Guan, CEO of NCSS paid Bishan Home 
a visit on the 24th of February 2014, and took a 
walking tour where he saw first-hand our facilities, and 
our challenges. While walking around the premises, 
he took note of the challenges we faced.

Parliamentary Secretary visit 
As part of the Master Chef Project, a project that involves Community 
Service Order youths and our DAC clients, Ms Low Yen Ling 
(Parliamentary Secretary, Ministry of Social and Family Development 
& Ministry of Culture, Community and Youth and Mayor, South West 
District) visited Bishan Home where she learnt more about the project 
and the CSO initiative, and toured Bishan Home.

Pitch to Win
Bishan Home participated in the first Pitch to Win competition, an 
initiative championed by National Volunteer & Philanthropy Centre 
and Marina Bay Sands. Proposing an arts program run by VSA, 
a NPO, Bishan Home came in second, wining $100,000 for the 
proposed seven year program. 

Major Events

Year in Retrospect
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Carnival!
(Our 15th Anniversary)

If you had passed by Bishan Home on the 5th of 
October 2013, you might have been in for quite a 
surprise, with a large air-filled inflatable castle and 
other beckoning visitors to come in. What was the 
occasion you might ask- our 15th anniversary!

Bishan Home celebrated its anniversary with an in-
house carnival for our residents, DAC clients and 
their families. With some help from our staff and 
volunteers, we were able to transform our dining 
hall into a carnival, replete with table games, piping 
hot popcorn/cotton candy, and of course, the 
laughter of our residents. 

So it was that our dining hall was filled with the sound 
of our residents’ laughter as they rode on model 
horses, played games and stuffed themselves with 
popcorn and cotton candy. Outside, our residents 
whooped as they slid down the bouncy castle with 
the assistance of our volunteers.

We also held a ceremony honouring individuals who 
have contributed their time and efforts to Bishan 
Home. In a special ceremony held in our multi-
purpose hall, Bishan Home recognised the efforts 
of several volunteer, staff and resident groups that 
have contributed to the Home. Our Chairman, Mr 
Lau Wah Ming, presented tokens of appreciation 
to staff members who spearheaded initiatives such 
as the Behaviour Modification Group who worked 
with IMH, the Special Olympics team as well as the 
Bishan Home choir. Bishan Home also rewarded 
the residents in the work therapy program who 
help our housekeeping staff keep Bishan Home 
clean and tidy. 

Great weather, laughter and smiles all round hope 
to see you next year!





FROM ThE 
GROUNd UP

Our roots lie deep, with our 
caregiving and exercise 

department giving us the 
solid grounding on which 
we can build our residents 
up, encouraging them to 

live as independent a life as 
they are able to.
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To date, there are 128 clients in the Residential 
facility and 31 Day Activity Centre (DAC) clients 
in Bishan Home. Bishan Home provides a range 
of diverse activities to encourage and enable our 
residents to live enriching lives. 

Some of these activities include:
• Activities of Daily Living
• Community Living Skills
• Physical Therapy/Exercises
• Music Therapy
• Sensory Calming 
• Hydro pool Sessions
• Art Lessons
• Computer Class
• Singing Class/ Karaoke
• Dance & Movement
• Gardening
• Sewing Class

These activities are carried out by our training 
officers and regular volunteers. Clients with low IQ 
do have some limitations in their intellectual abilities 
and adaptive functions; in Bishan Home, we 
identify, and group our residents in different training 
classes, each with their own specific training plan. 
Each training officer follows a detailed lesson plan, 
and guides the residents in the class step by step.

With training and close supervision, we can see 
an improvement in some of the clients. Some of 
our clients have gained certain levels of self-care, 
improvement in home living skills, social/interaction 
skills, work therapy skills, self-awareness, self-
direction, and even communication via picture 
cards. 

art and CraFt LeSSonS

Caregiving

Fun tiMe in BiShan hoMe

Bishan Home is not just a place where our residents 
stay; we also organises many fun activities for our 
residents. We have monthly birthday celebrations 
for our residents and DAC clients. We also organise 
outings where with the help of volunteers, our 
residents can see the sights of Singapore. 

aCtivitieS oF daiLy Living
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StaFF training

Bishan Home looks to staff development and 
training as essential to the home. We believe our 
Caregivers/Training Officers have to be equipped 
with the adequate skills and knowledge for them to 
carry on their work more effectively. 
To this end, Bishan Home organises courses, talks 
and workshops for our staff. Some of these were 
on the topic of:

•	 Infection	Control
•	 Safe	Administration	of	Medicines
•	 Medical	 Conditions	 of	 the	 Elderly	 –	 Dementia	

and Fall Prevention
•		 Understanding	Intellectual	Disability
•	 Mental	Illnesses	–	Psychosis
•	 Behaviour	 Modification	 and	 Occupational	

Training in Managing Difficult Behaviour

Bishan Home was privileged to have Dr Brenda 
Ang from the Infection Control Unit of TTSH talk 
to our caregivers on infection prevention in a Long 
Term Care Facility. She talked about measures to 
take for diseases like Chickenpox, Herpes Zoster, 
Pulmonary Tuberculosis and MRSA.

Behaviour ManageMent SkiLLS 
training CourSe

One of the most important courses our staff 
undergo is the Behaviour Modification or Behaviour 
Management Skills Training Course run in 
collaboration with IMH and in conjunction with the 
IMH-MSF Consultancy Program. A total of 3 staff 
were trained and another 4 more staff are currently 
undergoing the course.

During the course, they learn different strategies 
to manage difficult behaviours exhibited by our 
residents and DAC clients. With the on-site 
consultation by psychologists and occupational 
therapists, they study the behaviours on the ground 
and in the client’s normal home environment. 
Armed with extensive background information on 
the client, the staff will be able to come up with a 
suitable behaviour intervention plan targeting these 
difficult behaviours. With a consistent approach 
and a lot of resilience, we are already starting to see 
signs of improvement for our clients 

CPr/aed CourSeS

Our staff also go through Basic Cardiac Life Support 
and CPR + AED courses throughout the year. 
•	 No	of	 staff	 trained	and	certified	 fit	 in	delivering	

CPR: 33
•	 No	of	 staff	 trained	and	certified	 fit	 in	delivering	

CPR + AED: 9

BiShan hoMe CoLLaBoration With 
other PartnerS

Collaboration with other Agencies and Health 
Professionals
•		 We	collaborate	with	the	following	agencies	and	

health professionals in improving our caregiving 
and nursing delivery services to the residents:

(i) Doctor-On-Wheels from SATA
(ii) TTSH Allied Professionals
(iii) TTSH Infection Control Unit
(iv) IMH Behavioural Intervention Team
(v) Singapore Polytechnic and Glaucoma Society
(vi) Music Therapist from Association of MT

Singapore Polytechnic and Glaucoma Society 
- Eye Screening for Residents in August 2013
•		 a	total	of	52	clients	and	18	caregivers	benefitted	

from the eye screening. Several clients were 
found to have cataracts and were referred to 
the hospital for further action. Other clients and 
caregivers whose vision have deteriorated were 
given new pair of glasses at no cost to the client 
and caregiver.

Caregiving
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Exercise department

Bishan Home continues to work towards maintaining and improving 
the mobility and functionality of our residents and DAC clients, our 
challenge: to combat the effects of aging through effective exercise 
programs tailored to their needs.

In meeting this challenge, Bishan Home initiated a new exercise 
program beginning in April 2013. During our morning exercise sessions, 
individual exercise programs for clients whose specific exercise needs 
have been identified are conducted, with exercises focusing on our 
clients’ mobility, strength and range of motion. Individual exercise 
sessions are also conducted during weekday afternoons for clients 
who require more attention. 

Our existing group exercise programs have also been increased to two 
sessions per day to accommodate most, if not all, residents and DAC 
clients not included in the Individual Exercise Program. With this new 
exercise program, we have managed to include 78% of our residential 
clients and 81% of DAC clients were included in both individual and 
group exercise programs, a 30% and 25% increase from last year 
respectively.

LFG

LMG/HMG

HFG

Energetic

DAC

distribution of residents & 
daC Clients for individual 

Physiotherapy
april 2013 - March 2014

32%

32%

9%

7%

20%

total individual treatment Sessions

400

350

300

250

200

150

100

50

0

Apr-1
3

May
-1

3

Ju
n-1

3

Ju
ly-

13

Aug
-1

3

Sep
-1

3

Oct-
13

Nov-1
3

Dec
-1

3

Ja
n-1

4

Fe
b-1

4

Mar-
14

311 314
290

372

289
257

367

323

253

296

239

331



Annual Report 2014 11

Exercise department

With the increase in our clients’ exercise regime, and 
programs targeting problem areas, we have found 
our residents and DAC clients responding better 
to the treatment, with about 50% of our clients 
undergoing individual exercise having improved in 
their mobility/flexibility and functionality. 

Our residents are now more active and require less 
assistance from the staff. Residents who suffered 
from fractures have regained their functional ability, 
walking ability and muscle strength through follow 
up exercises targeted at these areas.

Bishan Home also works closely with organizations 
like Singapore Polytechnic in developing exercise 

Helen doing exercise while in cast when she 
had fracture on her left foot

Helen is now able to stand 
and walk independently

She also helps in some chores in the cluster area.

equipment for our residents. To date, we have 
received several wheelchair exercisers that help 
our exercise department target specific areas. We 
hope to continue this collaboration with Singapore 
Polytechnic in the years to come.  

In the future, Bishan Home plans to continue to 
make our exercise program fun and engaging 
to ensure that our residents and DAC clients are 
physically active and motivated to do their exercises. 
With these efforts, we hope to improve/maintain 
their functionality and general body condition to 
enable them to do activities they love, make the 
most of their potential, and enjoy a purposeful and 
meaningful life.

Participants in exercise Program
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FROM A 
SMALL SEEd, 

A MiGhTY 
TREE MAY 

GROw



Annual Report 2014 13

As with young seedlings, we often 
have to provide them with support 

to ensure they grow up tall and 
healthy. For our residents, our 
training provides this support- 

looking to enhance their lives and 
improving their skills through 
Activities of daily Living and 

Community Living Skills. 
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Bishan Home promotes lifelong learning 
opportunities for adult with intellectual disability. We 
aim to develop and extend skills through providing 
active support to enable our residents and DAC 
clients to achieve the quality of life that promotes 
independence and integration.

Activities in Daily Living (ADL) training outcomes for 
both residential clients and DAC clients (see figure 
1) showed that 93% of residential clients and 81% 
of DAC clients gain independence in performing at 
least one new activity in an ADL domain respectively.

Community Living Skills (CLS) training outcomes for 
both residential clients and DAC clients (see figure 
1) showed that 91% of residential clients and 84% 
of DAC clients gain independence in performing at 
least one new activity in a CLS domain respectively.

We find our results have improved across the 
board in both ADL and CLS training outcomes, 
with the progress displayed by our DAC clients in 
CLS training having the greatest improvements (an 
increase of 16% and 15% scoring between 1.9 to 
2.4 points and 2.5 to 3 points respectively).  

Training and development

Figure 1: Training Outcome of residential clients and DAC clients from the period of April 2013 to March 2014.

Clients participate in ADL 
and CLS training after having 
assessed to be suitable for the 
training. Clients gain progress 
in performing skills in an ADL or 
CLS domain with maximal verbal/
physical prompts. Score between 
0pt to 1.8pt on evaluation record.

Clients gain partial independence 
in performing skills  in an ADL 
or CLS domain with moderate 
verbal/physical prompts. Score 
between 1.9pt to 2.4pt on 
evaluation record.

Clients gain independence in 
performing skills in an ADL or 
CLS domain with minimal verbal /
physical prompts. Score between 
2.5pt to 3pt on evaluation record.
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1. Bishan Home is currently working in 
collaboration with the Institute of Mental Health 
multi-disciplinary team consultancy service to 
improve on the management plans for residents/ 
DAC clients with psychiatric condition(s) and or 
with behavioural issues. A total of 4 residential 
clients and 2 DAC clients have benefited from 
the behavioural support program funded by 
NCSS.

A Success Story of Behaviour Intervention: 
Community Intervention in Bishan Home.

Name: Mr X
Target Behaviour: Soiling himself during the DAC.
Goal: To reduce frequency (from daily occurrence 
to 4 times a day) of the target behaviour, and to 
encourage positive behaviours in client.

A Senior Clinical Psychologist, Ms Lim, came 
to conduct an on-site assessment on client and 
recommended some behaviour intervention 
strategies for reducing frequency of soiling 
behaviour. We find Mr X has made good progress 
after the implementation of behaviour intervention 
strategies, reducing the frequency of soiling himself 
in the months since the intervention. He has been 
able to express his need to go to the toilet through 
hand gestures, and has no incidents of soiling 
himself during morning activities so far.

2. The Home has also enlisted the service of a 
registered music therapist from the Association 
for Music Therapy (AMTS) to apply music toward 
restoring, maintaining or improving social and 
emotional wellbeing of clients.  We believe 
music therapy can help stimulate our residents 
and helps them to focus on tasks before them. 
Conversely, music therapy sessions can also 
help calm our residents, giving them a relaxed 
environment to be themselves. 

A Success Story of a Music Therapy 
Treatment course:

Name: Mr Y
Goal: To improve his on-task and on-seat 
behaviour.
Objective 1: He will stop playing instruments on 
cue at least 1 out of 2 times, given no more than 2 
verbal prompts each time.
Objective 2: He will sit down at least 3 times when 
given no more than 2 verbal prompts to do so.

Mr Y has made some progress since the music 
therapy sessions began, meeting the first objective 
in 2 out of 6 session. He also stopped playing 
briefly on cue, then resumed after. He met the 
second objective in 4 out of 6 sessions. Training 
officers from the DAC have also given feedback 
that there is no need for DAC staff to go around 
the premises to look for Mr Y now because he had 
stopped running away from class. My Y has shown 
improvement in activity participation and has even 
started dancing during the music and fun activity 
class.

“Music therapy improves the quality 
of life for persons who are well and 

meet the needs of children and adults 
with disabilities” (America Music 

Therapy Association).

Community Living Skill - Going to the supermarket

Training and development

Working in CoLLaBoration With CoMMunity agenCieS
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Volunteers are our key partners 
in serving our intellectually 

disabled clients. with them, our 
clients are able to embark on 

their journey in life.

- JON S. hERRiNGTON

ThERE ARE NO 
dREAMS TOO 

LARGE, NO 
iNNOVATiON 

UNiMAGiNAbLE 
ANd NO FRONTiERS 

bEYONd OUR 
REACh
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11896 hourS

grouP voLunteerS 
For Fy 2014

Total amount of time spent by volunteers 
ina Bishan Home

Bishan Home is grateful to host volunteers from all walks of life. All of our 
volunteers have spent at least 3 hours interacting with our residents and 
DAC clients. Bishan Home plays an important role in promoting intellectual 
disability community to the general public, and we will continue to do so 
in the future.  

Corporate

Interest Group

Organisation/Society

Schools

A Salute to our Volunteers

4510 
voLunteerS
Visited Bishan Home and interacted 
with our residents and DAC clients

45%

11%

18%

26%
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outcomes- Bhid volunteers
One of our first programs spearheaded by our 
volunteers alone, our sewing class has expanded 
tremendously in the past year. We have a group of 
dedicated volunteers that come together weekly 
to teach a class of 15 residents and clients, often 
engaging them in a 1 to 1 session in order to create 
pillow cases, bags and other craft projects. In the 
future, we hope to be able to put our products on 
the market as not only a showcase of what our 
residents can do, but also in increasing awareness 
for the disability sector.

hydroponic garden
We have continued our hydroponics program 
with students from Raffles Institution, St. Joseph’s 
Institution and Naval Base Secondary School this 
year. Students plant crops such as kang kong 
and cai xin and harvest the crop together with our 
residents. The students are also involved in the sale 
of the vegetables, selling them to residents around 
the neighbourhood. One of our biggest supporters 
is Hampton Pre-School; the school has kindly 
allowed Bishan Home to set up a booth to sell our 
vegetables to the parents of the children attending 
the school.

Counting number packets of 
vegetables before leaving 

Selling hydroponically grown 
vegetables at Hampton Pre-
School

Community Service order Program
Every year, we have around 10 Community Service 
Order (CSO) Youths attached to Bishan Home. 
These youths are placed in the home where they 
assist our nursing aides with our training programs, 
help our housekeepers in keeping the home clean 
and befriend our residents during their time in 
Bishan Home. Bishan Home supports the efforts 
of the Ministry of Social and Family Development 
(MSF) in helping these youths find a constructive 
way to contribute to society. 

A Salute to our Volunteers

Master Chef
Master Chef was a project initiated by MSF, 
involving a group of CSO youths and our DAC 
clients. In this project, the CSO youths spent 
time with our DAC clients, teaching them how to 
prepare simple dishes like pizza and cupcakes. 
This program culminated with a visit from Ms Low 
Yen Ling (Parliamentary Secretary, Ministry of Social 
and Family Development & Ministry of Culture, 
Community and Youth and Mayor, South West 
District where she learnt more about the program.

Showcase at Bishan Community Centre + 
ground-up initiative collaboration 
Bishan Home initiated an outreach project; the aim 
of the project: to promote neighbourliness and to 
encourage Bishan residents to get together and 
overcome their fear and misconception toward the 
disabled community.

This project involved collaboration from Central 
CDC Singapore, Ground-up Initiative (GUI) and 
Bishan Community Centre and support from the 
Mayor’s Imagine Fund from Central CDC, where 
volunteers built therapeutic games over a period 
of seven months. These included equipment like 
colourful hand wheels for exercising upper limbs 
and a musical staircase to encourage residents to 
exercise.

These games were then brought to Bishan 
Community Club where they were showcased to 
the general public. Bishan Home also set up a booth 
with more information on intellectually disability and 
the disabled community in Singapore.
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A Salute to our Volunteers
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A Salute to our Volunteers
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Financial highlights

For the financial year ended 31 March 2014 
(“FY2014”), Bishan Home for the Intellectually 
Disabled (“the Home”) reported income of S$3.47m 
and expenditure of S$2.84m from its operations, 
resulting in a net operating surplus of $0.63m. 

The net operating surplus for FY2014 was 7.48% 
lower than that of the previous financial year. 
Although operating income rose by 6.19% compared 
to FY2013, operating expenses increased at a faster 
rate of 9.78% led mainly by increases in staff costs.  

The increase in operating income was derived 
substantially from a continued increase in 
government funding through:

1. An overall increase in Government Subvention. 
This was due to an increase in the number of 
residents qualifying for higher subsidy rates and 
an increase in per resident/DAC client norm 
cost.

2. An increase in the utilisation of the Community 
Silver Trust (“CST”) to fund the Home’s 
Information Technology capability improvements, 
facilities improvements, residents’ training and 
therapy classes in sewing and music as well as 
to fund staff training. In addition, the Home was 
able to increase its utilisation of the Community 
Silver Trust due to the change in rules with 
effect from FY2014 that allowed the utilisation 
of CST matching grants for recurrent operating 
expenses, subject to a maximum cap. 

3. An increase in funds received from the Enhanced 
Special Credit and Wage Credit Schemes 
implemented by the government to support the 
hiring of older Singaporeans and to support the 
wage increases given to Singaporean employees 
earning a gross monthly wage of S$4,000 and 
below.

In addition to the increase in government funding, 
Bishan Home’s increase in income was supported 
by an increase in financial support from donors.
 

With regard to the operating expenditure of the 
Home, the fastest rising expenditure was staff costs 
for both operations staff as well as staff involved in 
governance activities followed by operating costs 
pertaining to residents’ activities. 

1. Staff costs rose as the Home increased its 
staff strength to improve its service delivery 
in relation to training activities for residents/
DAC clients and to meet even more stringent 
standards of governance.

2. In line with staff cost increases for training staff, 
the Home’s operating expenses relating to 
residents’/DAC clients’ activities also increased 
as the Home commenced new classes for 
residents/DAC clients in art, sewing and music 
therapy. The operating expenses for these new 
classes received much financial support from 
our donors as well as the Community Silver 
Trust.

All other cost increases were significantly less as 
the Home continued to maintain tight control over 
expenditure. 
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Operating Income 2013 2014

Deferred Capital Donations/Grants 452,897 450,367
Donations in Cash 157,091 206,003
Investment Income 44,929 28,988
Resident/Client Fees 463,453 454,170
Government Subvention 2,067,057 2,166,900
Community Silver Trust Fund 60,234 96,296
Other Government Grants 17,035 62,387
Others 2,258 1,878

  3,264,954 3,466,989

Financial highlights

Deferred Capital Donations/Grants
Donations in Cash
Investment Income
Resident/Client Fees
Government Subvention
Community Silver Trust Fund
Other Government Grants
Others

Operating 
Income

0.05%1.80%
2.78%

13.10%

0.84%

5.94%

12.99%

62.5%

Operating Expenses 2013 2014

Resident/Client Activities and Outings 9,209  22,395
Food 159,605 158,293
Staff Costs - Charitable Activities 1,183,654  1,404,308
Staff Costs - Governance Activities 284,138  287,766
Nursing Supplies and Medical Services 63,241 60,572
Transportation 18,682 29,613
Information Technology 11,758  16,095
Governance Costs 797,265 781,048
Other Operating and Administration Expenses  51,154  71,050
Miscellaneous Expenses 6,747 7,254

   2,585,453  2,838,394

Resident/Client Activities and Outings
Food
Staff Costs - Charitable Activities
Staff Costs - Governance Activities
Nursing Supplies and Medical Services
Transportation
Information Technology
Governance Costs
Other Operating and Administration Expenses
Miscellaneous Expenses

Operating 
Expenses

5.58%
0.79%

27.52%

2.50%
0.26%

0.57%

1.04%

2.13%

10.14%

49.48%
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Cash donations 2014

Organizations
AIA - SP/LCJ District
Computer Analysts & Recovery Experts Pte Ltd
Ebel Industries Pte Ltd
Global Mascot Pte Ltd
Life Bible-Presbyterian Church

Individuals
Adrian Leong
Aileen Tan
Ang Lay Hong
Ansgar Cheng Chi Chong
Arif Suonggo
Arumugam Meganathan
Claire Chong
David Soon Kin Mun
Dr Ong Nai Theow
Dr Dixie Tan
Dr Ng Bee Lim
Esther C H Tay
Ho Jimin Gabriel
Jesper Lim Chin Yiong
Kho Ee Moi
Koh Chan Guan
Lee Kim Choon
Lee Shulian
Lee Soo Jen Eddy
Lee Wei Kheong, Edward
Lee Wai Kin
Lee Yin Lin Cheryl
Lee Zi Qi Chloe
Lee Zhi Wei
Leong Mee Yin

Leong Quor Meng
Lim Yanzi
Ling Khoon Lin
Loh Guo Sheng
Low Gek Kim
Liow Kian Leong
Lu Fei Chian
Neo Kay Hian
Neo Kok Peng
Ng Kian Guan Anthony
Ng Poh Hwee
Ng Yew Who
Ngiam Kia Chai
Ronita
Sng Han Heng Samuel
Stephen Samuel
Takalah Tan Kok Liang
Tan Chen Sian
Tan Ee Siew Geraldine
Tan Jinshun Lawrence
Tan Pheng Hwee
Tan Yam Ngee
Terence Ng
Thiam Boon Siong
Toh Eng Tiah
Yeo Wee Hoon Helen
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REPORT OF THE 
INDEPENDENT AUDITORS

To the Members of Bishan Home for the Intellectually Disabled



REPORT OF THE 
INDEPENDENT AUDITORS
To the Members of Bishan Home for the Intellectually Disabled
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STATEMENT OF
FINANCIAL POSITION

As at  31 March 2014

Th e notes set out on pages 34 to 52 form an integral part of and should be 
read in conjunction with this set of fi nancial statements.
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STATEMENT OF PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME
For the Financial Year Ended 31 March 2014

Th e notes set out on pages 34 to 52 form an integral part of and should be 
read in conjunction with this set of fi nancial statements.
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STATEMENT OF PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME

For the Financial Year Ended 31 March 2014

Th e notes set out on pages 34 to 52 form an integral part of and should be 
read in conjunction with this set of fi nancial statements.
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STATEMENT OF
CHANGES IN FUNDS
For the Year Ended 31 March 2014
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STATEMENT OF
CASH FLOWS

For the Year Ended 31 March 2014

Th e notes set out on pages 34 to 52 form an integral part of and should be 
read in conjunction with this set of fi nancial statements.
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